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Summary: Each chapter includes Summary and Special
Sections..UNDERSTANDING HUMAN RELATIONS: BUILDING A
SOLID FOUNDATION. 1.Understanding Human Relations: Its
Nature and Scope. Human Relations: A Working Definition.
Human Relations: A Capsule Summary. Human Relations and
Multiculturalism: Dealing with Diversity. Human Relations as
Producer: Knowledge from Applied Research. 2.Coping with the
Future: The Challenge of Change. Peeking into the Future:
Changes in the Workplace. Change: Why It's Often Resisted.
Overcoming Resistance to Change: Some Useful Tactics.
Change and Effectiveness: Techniques of Organizational
Development. Opportunities for Development.
[I.LUNDERSTANDING YOURSELF AND OTHER PERSONS.
3.Perception: Perceiving Other Persons and the World around
Us. Perceiving the Physical World. Social Cognition:
Understanding People. When Social Perception Fails: Common
Errorsin Our Efforts to Understand Others. Social Perception:
Its Role in Job Interviews and Performance Appraisals.
Impression Management: Managing Perceptions of Ourselves.
4.Self and Personality: Understanding How and Why Individuals
Differ. Major Approaches to Personality. Personality: Its Impact
in Work Settings. The Self-Concept: The Importance of How We
See Ourselves. Personality Testing in the Workplace. lILKEYS TO
SUCCESS. 5.Motivation: Moving Yourself and Others. Motivation
and Work. Motivation and Reward: A Double-Fdsed. .
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Reviews

This book will never be straightforward to start on reading through but quite enjoyable to learn. Better then never,
though i am quite late in start reading this one. Your lifestyle span will probably be convert once you complete reading
this publication.

-- Dr. Kadin Hane DVM

This publication may be worth purchasing. it was actually writtern quite flawlessly and valuable. | am just happy to tell
Yyou that this is actually the very best book i actually have study inside my personal life and can be he best ebook for
actually.

-- Frank Nienow
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