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friends and relatives anyone who wishes to help another person facing a problem, from relationship issues or
work challenges to reaching a personal goal or managing a health concern. In this easy-to-use primer, authors
and therapists Anna Ranieri and Joe Gurkoff offer a straightforward guide to give you the knowledge, skills and
confidence to be truly effective when you decide to counsel someone who is facing one of lifes inevitable
challenges. Each chapter provides an overview of a specific step in the helping process, insight into why that
step works, a description of how to accomplish it and a way to evaluate what to do next. The authors use
typical problems to illustrate why giving advice rarely works, how to encourage progress, when confrontation
is appropriate and how to transition away from the helping role once the problem has been resolved. Youll also
learn how to recognize when professional help may be needed, and what to do if at any point you decide that
youve accomplished all you can or want to do. If youre looking for a roadmap to providing counsel that is
supportive, realistic and doable, How Can | Help is your indispensable, go-to guide. Anna Ranieri, Ph. D. has a
private practice in psychotherapy, career counseling and executive coaching. Joe Gurkoff, M. A. ; a former
psychotherapist, is now a consultant who specializes in helping people apply the art and science of problem
solving in their private and professional lives. When is the last time you put down the phone or walked away
from a friend, family member or colleague wishing you could have helped...
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