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and E programprovides a range of benefits to help veterans with service-connected disabilities live
independently when employment is not considered feasible at the time they enter the VR and E program. These
benefits can include counseling, assistive devices, and other services or equipment. GAO was asked to review
issues related to the IL track. This report examines (1) the characteristics of veterans in the IL track, and the
types and costs of benefits they were provided; (2) the extent to which their IL plans were completed, and the
time it took to complete them; and (3) the extent to which the IL track has been administered appropriately and
consistently across regional oHices. To conduct this work, GAO analyzed VA administrative data from fiscal
years 2008 to 2011, and reviewed a random, generalizable sample of 182 veterans who entered the IL track in
fiscal year 2008. In addition, GAO visited five VA regional oHices; interviewed agency oHicials and staH; and
reviewed relevant federal laws, regulations, and agency policies and procedures. Of the 9, 215 veterans who
entered the Department of Veterans AHairs (VA) Independent Living (IL) track within the Vocational
Rehabilitation and Employment (VR and E) program in fiscal years 2008 to 2011, most were male Vietnam era
veterans in their 50s or 60s. Almost 60 percent served in the U. S. Army, and fewer than 1 percent served in the
National Guard or Reserve. The most prevalent disabilities among these veterans were post-traumatic stress
disorder and tinnitus. GAOs review of 182 IL cases from fiscal year 2008 found that VR and E provided a range of
IL benefits to...
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